
The ISTC is the UK’s professional 
association for people involved in 
disseminating factual information. It 
aims to raise standards in the delivery 
of technical and scientific information 
to support products and services. This 
includes instructional and reference 
documents on screen and on paper.

Technical communication 
encompasses varied disciplines, 
including:
 Technical writing
 Technical illustration
 Technical journalism
 Online help design
 Website design
 Information design
 E-learning development
 Publications management.
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 Southern Communicator access.
Corporate members are entitled to use 
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From illustration to animation
Bringing action into technical illustrations

Using organisational maturity
to predict your prospects

Testing candidates’
writing skills

Single sourcing a
project painlessly

Organising your
thoughts with 
a Mind Map
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Spring 2006

S1000D-compliant illustrations
Creating and delivering standard graphic files

Writing business operating
procedures for a retailer

Upgrading to
FrameMaker 7.2

Applying accessibility
practice to localisation

Introducing structure
to your authoring
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Summer 2006

David Pogue’s missing manuals
Meet the creator of this best-selling series

Designing dynamic toolchains
for fast-moving products

Seeking ways to
work more flexibly

Getting to grips with
MadCap Flare 1.0.2

Framing your skills for
the information age
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Autumn 2006

Evolution stops at perfection
Authoring methods aren’t there yet—can DITA help?

Keeping bias out
of your writing

Diving beneath the surface of the
ISTC’s website design project

Sharing true-life recruitment experiences: 
harrowing ordeals or happy endings?

Revealing the fresh face 
of British Standards
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Content
Communicator is the quarterly 
journal of the Institute of Scientific 
and Technical Communicators (ISTC). 
Written for and by working technical 
communicators, it contains articles 
ranging from practical advice that 
helps readers achieve better results, to 
inspirational features about ambitious 
projects. These are complemented 
by reports of research and news 
demonstrating the theoretical 
basis and commercial drivers for 
recommended practices.

Launched in 1968, Communicator 
has been updated regularly to reflect 
changing practices. After a major 
redesign in 2001, it has gone from 
strength to strength. Well-known 
industry figures have contributed on 
highly topical subjects, such as:
 An introduction to DITA by an 

information architect at IBM
 Using 3D modelling and animation 

from illustrators at Rolls-Royce
 Inclusive intranet design from the 

only British organisation in useit.
com’s Ten Best Intranets of 2005.

More and more ISTC members are 
sharing practical experience from their 
own workplaces or projects. Alongside 
their articles are unusual features, such 
as a history of botanical illustration 
from the Society of Botanical Artists, 
and papers from academics carrying 
out research in relevant areas.

Submissions
The Editor welcomes contributions 
and correspondence on all aspects of 
technical communication. To submit an 
article:
1.	Download our Contributor 

Guidelines and House Style from 
www.istc.org.uk/Publications/
communicator.htm. There is also 
a template for those writing in 
Microsoft Word.

2.	Write a synopsis describing the 
topic, your planned treatment of it, 
the level of knowledge expected in 
readers and the predicted length.

3.	Send your synopsis to the Editor at 
journal.editor@istc.org.uk.

The Editor will contact you to discuss 
the details and, where appropriate, 
scheduling options.

Advertising
Communicator is a highly targeted 
forum for promoting products and 
services for creating, managing, 
translating and publishing content. 
As well as an international print 
circulation, it is available online to 
members of the New Zealand and 
Australian technical communication 
societies in a reciprocal deal.

Contacts

Editor
Marian Newell
journal.editor@istc.org.uk

News Editor
Kathryn Valdal Fourie
newsdesk@istc.org.uk

Advertising
Felicity Davie
felicity@tou-can.co.uk

Subscriptions
Carol Hewitt
istc@istc.org.uk

‘As a relatively new member, I am very 
pleased with the ISTC. Both the journal and 

newsletter are good to read and seem to 
strike the right balance of news, technical 

developments, information and humour.’

Table of Contents alerting
Sign up to receive the table of contents of each new issue of Communicator. 
Visit www.istc.org.uk/Publications/notifications.htm

e-Newsletter
Sign up to receive the ISTC’s monthly newsletter. 
Complete the form overleaf or e-mail your details to istc@istc.org.uk

Online sample copy of Communicator
To see what the magazine is all about, click on the cover picture 
at www.istc.org.uk/Publications/communicator.htm

Subscribe today!
Complete the order form on the reverse for four or eight issues

Free

Free

Free

www.istc.org.uk/ 
Publications/communicator.htm

‘I’ve just received the latest issue and 
I have to say it looks a particularly 

strong one. Many of the articles 
are very topical and all are 

well-written.’

‘May I offer my congratulations on 
the continuing quality of Communicator? 
Although I have not read it all yet, almost 

all the articles in the latest issue appear both 
interesting and relevant from my viewpoint.’


